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Your Name,

The email you registered with

One day before your registered sessions, you will receive a reminder email for each individual
session.

The example image above shows what you would receive on 9/15 if you signed up for 4
Advanced Education sessions on 9/16. Note: The amount of emails you receive is dependent
on the amount of sessions you registered for.

In the email you receive, there will be a link to test your computer. It is recommended to test
your computer the day before the session starts for the best viewing experience and to avoid
any potential connection issues the day of the event.

STEP ONE: The Day Before

STEP TWO: The Day Before



Your Name,

The email you registered with

Your Name,

The email you registered with

Add sessions to your Outlook Calendar, iCal or Google Calendar for an extra reminder by
using these links:

You will also receive another reminder email one hour before the session starts. No more than
15 minutes before the start time, click the URL from either reminder email to enter the session.
Take note of the email address listed, as you will need it for the next step.

STEP THREE (optional): The Day Before 

STEP FOUR: The Day of Your Face & Body Virtual Sessions



The URL should open up a new tab in your internet browser. Log in using the email address
listed in the reminder email you received. 

After logging in, you will enter the Face & Body Virtual console. Your session will begin in the
console at the start time. The console will look similar and have the same functions for both
Advanced Education and Product Knowledge sessions. Below is what the console will initially
look like when you enter. See next page for everything you can do in the console!

STEP FIVE: The Day of Your Face & Body Virtual Sessions

STEP SIX: The Day of Your Face & Body Virtual Sessions



The presentation plays in the big
center module of the console. Click
the arrows or square to make this
module larger. 

View the presentation
Learn more about the speaker(s)
Share the webcast on social media

In the console, you can:

STEP SIX (continued): The Day of Your Face & Body Virtual Sessions

Learn about the session's
presenter and share this
webcast on social media on
the left side of the console. 

Have a question for the speaker?
Use the Q&A box and the
presenter will get back to you after
the event. Use the resource list to
download documents or visit
related websites. 

Need any help?
Click the yellow box to
open the Event Help Guide. 

At the end of the session,
a short survey will appear.
Please take this survey to
help us make our events
even better!

Ask questions
Download materials or visit related websites
Use the Event Help Guide in case of any issues


